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Date: 02 May 2019
To Whom It may Concern

Dear Sir / Madam,
Quality Assurance of Hot Dip Galvanized pipe hanging brackets

It is a pleasure to do the business with you and appreciate the trust kept on our products. This pipe hanging
brackets are fabricated in our workshop and hot dip galvanize in Lanka Transformers Ltd and its quality

control details are given below for your reference.
1. Raw material quality — Mild steel sheets are cut to strips and required sizes and send to press
2. Galvanizing — Fabricated products are checked for the dimensions and quality before send for
galvanizing. Lanka Transformers Ltd is our galvanizing partner and they do the galvanizing to
international standards. Average minimum galvanizing thickness is 50 microns which is checked at our
workshop periodically. (up to 2” dia. average 60 microns and above 2 1/2” dia. average 90 microns)
3. Nut & bolts/ connection boss — All nut & bolts /connection boss are stainless steel gr. 304
4. Load carrying capacity — We have done a full scale strength test at University of Moratuwa for the load
capacity and test report is attached for your reference. As per test results load carrying capacities of
each and every bracket sizes are exceeded the required limits.
According to our quality of production we can offer quality assurance warranty against corrosion as below.
a) 5 years warranty in coastal area project applications
b) 10 years warranty in non -coastal area
Our warranty is subjected to following conditions.
1. Our warranty is invalid if brackets are scratched or damaged to galvanizing coat during the installation.
2. Any complaint against quality has to be submitted to our office or our sales executive with relevant
sample, copy of invoice at the time of purchased goods.

For any further clarification, please do not hesitate to contact undersign.

(e

T.D.Wijitha Kumara
Director — Engineering & Planning



